CURRICULUM VITAE

                                                                                        John E. Kelleher


16 Stewart Hall

Parnell Street

Dublin 1

Ireland

Phone: +353 86 340 9240

E-mail: jekelleher@gmail.com


	Qualifications


	
	BA (Honours) in Applied Languages (Europe)

Diplom-Übersetzer (FH) - Europäischer Studiengang Angewandte Sprachen

Maîtrise Langues Etrangères Appliquées - Traduction Spécialisée option Europe



	Languages
	
	A Languages: English, Spanish (Bilingual)

B Languages: French, German 

C Languages: Italian, Portuguese, Catalan



	Recent Work History
	
	April 2005 to Date - Promoted to Associate Technical Support Analyst, BMC Software, Dublin 18

Job Responsibilities

Translation, phone interpretation and technical writing/localization tasks between TSA and customer, customer relationship management, quality management, service level management, project work related to customer support, maintenance of product Knowledge Base, gathering Sales of Leads, lead creation for Customer Education Opportunities

December 2002 to March 2005 - Global CCR, BMC Software, Dublin 18

Job Responsibilities

Translation of customer queries, technical documents, resolutions and TSA communications. Multilingual Support of all customer communication according to and within Service Level Agreements. Linguistic support between the TSA and the customer, via phone or email, translation of product queries, basic technical writing duties on product Knowledge Base

July 2002 to December 2002 - International Customer Service Agent, Conduit plc, Dublin 3
Job Responsibilities

International Directory Assistance for Irish, UK, French, Spanish, Austrian, Italian and Swiss (Swiss German, French and Italian) Markets

July 2000 to July 2002 - In House Translator/Technical Writer, Promekseats, Limerick
Job Responsibilities

Worked part-time during last year of University, promoted to full-time thereafter. 

Main duties: Translation, Conference Interpreting at trade shows, Sales Support, Technical Writing (customer manuals & corporate web site), Web Manager, Translation/Localisation of manuals and corporate website, other admin duties

	Education
	
	1997 to 2001, BA (Honours), Applied Languages, University of Limerick, Ireland

1998 to 1999, Diplom-Übersetzer (FH) - Fachhochschule Köln, Germany

1999 to 2000, Maîtrise LEA, Université de Provence, Aix-Marseille I, France



	Other Work Experience
	
	Previous positions have included, Freelance Translator, Conference Interpreter, Voiceover Artist, Spanish Language Radio Presenter, Junior Technical Writer, Library Assistant, British Council Information Assistant, Hotel Receptionist, Hotel Night Manager, Waiter, Barista, Tour Guide, and Member of an Operatic Chorus.


	Computer Skills
	
	Skywire AnswerSuite, Vantive, Remedy ARS, Microsoft Windows, Mac OS, Microsoft Office, FrontPage, Publisher, Dreamweaver, Adobe Acrobat, PhotoShop, Photo Deluxe, RoboHELP, HTML, Wordfast

I have my own Web-Page since July 1998: http://jekelleher.tripod.com



	Interests and Activities
	
	Translation, Interpreting, Linguistics, Voice and Drama, Travel Writing, International Affairs, International Journalism, Bikram Yoga, eBay Selling



	Groups and Associations
	
	BMC Sports and Social Club Organising Committee since April 2005

IRISH YOUTH CHOIR from June 1997 to April 2003

President of the UL LGB Society, for AY 2001/02 

LinkedIn Profile: http://www.linkedin.com/pub/1/68a/170

ProZ Translator Profile:  http://www.proz.com/profile/579812


	Licences and Certificates
	
	Qualified in First Aid since July 2005. NIFAST Cert number: 7204D

Full European Driving Licence, Category B



	Honours and Awards
	
	BMC Customer Support Team Award, Q4 FY04


	References
	
	Catherine King, Manager, Technical Support & Services, F5 Networks

C.King@F5.com

+44-1932-582-061

Peter Rehn, Contact Centre Manager
Peter.Rehn@quinn-direct.com 

+353-87-123-0412
Richella Hughes, Office Manager, Promekseats

richella@promekseats.com

+353-61-498-082




