ARLETE N. MORAES 

ACIL, Dip TransIoLET, BA

arlete@expressionlangservices.com
http://www.expressionangservices.com
TRANSLATION EXPERIENCE

CAPABILITIES

· Provide high quality translations bearing in mind the target audience and the purpose of the text.

· Superior analytical skills and strict attention to detail when proofreading: able to recognise errors of content, grammar and style.
· Reproduce or even improve presentation and layout.
· Read and summarise detailed or dense material.

· Daily output: around 2,000 to 3,000 words per day.

ACOMPLISHMENTS


Information Technology / Software Localisation / Telecoms

· In-house software translation and localisation into Brazilian Portuguese at Unisys Brazil.

· Worked closely with software engineers to deliver high-performance localised products.

· Experienced in bodytext, strings, help files, dialogue boxes, menus, readme files, error messages, manuals, user guides.

· Executed proofreading/post-editing of IT manuals and software.

· Produced English/Portuguese IT glossaries and reference material for localisation projects.

· Use of in-house translation memory tools at Unisys.

· Similar assignments undertaken for agencies.

· Translation of mobile phone user guides.

Finance / Capital Markets / Business

· In-house translation of financial data such as announcements, press releases, financial reports, corporate actions events from Spanish and Portuguese into English at FTSE Group (part of The Financial Times) and Exchange Data International, a financial data provider.
· Expertise in Capital Markets terminology: Takeovers, Mergers, Acquisitions, Stock Splits, Bonus Issues, Dividends, Rights Issues, Fixed Income, etc.
· Company profiles, commercial letters, staff handbooks, regulations, memos.

     Legal – Certified / Notarised Translations

· Certificates (Birth, Marriage, Divorce)

· Academic Transcripts, 

· CVs, Medical Reports, Power of Attorney, Statements, etc.

Media 

· Transcription, 

· Subtitling 

· Time coding 

            General 

· Involved in translation projects for Christian Aid, Latin American Women’s Aid and Minority Rights Group International.

· Produced English/Portuguese/Spanish Glossaries (Finance/Computing/Business/ Telecoms, Health).
· Acquired knowledge of jargons as a result of professional experience in the IT, Import/Export, Finance, Aviation and Travel industries.
· Executed proofreading work of other translators in various fields.
INTERPRETING EXPERIENCE
· Qualified in Community Interpreting - Level 3 – OCNLR - London

· Able to interpret accurately, fluently and appropriately between Portuguese and English, using the correct interpreting techniques (consecutive, liaison) depending on the interpreting situation. 

· Currently working as a Community Interpreter for CARILA - Latin American Welfare Group for Camden & Islington, London.

· Contributed as an interpreter for Today Translations and ABM UK Services Ltd.

CAPABILITIES

· Facilitate effective communication between clients and service providers.

· Provide an impartial, confidential and professional service.

· Understand cultural differences and clarify any possible issues.

· Assist professionals to adjust service provision to meet the client’s needs as required. 

· Accurate, reliable and punctual.

· Briefly, carry out a pre-interview with the client in order to inform him/her about the role of an interpreter: mention impartiality, confidentiality and their meaning in the interpreting session; explain the reason and importance of using short sentences; find out the client’s expectations and needs. 

· Clarify misunderstandings; ask for explanation/clarification as required.

· If necessary, research and prepare material before the interpreting session to find out about client’s rights and entitlements; information on the system; possible technical terms that might arise during the session; possible difficulties, etc.
OTHER EXPERIENCE - ADMINISTRATION / FINANCE / SALES 
· Over 10 years’ experience in general administrative posts using languages.
· Responsible for setting up, monitoring and updating Latin American Corporate Events and maintaining Securities Data accurately and efficiently.
· Liaison with Stock Exchanges and companies in the US, Europe, Latin America.
· Production of press releases using in-house web design software.
· Updated support manuals with countries rules and procedures.
· Ensured that the relevant sections of the company’s website were up to date.
· Arranged meetings, diaries, staff training.
EDUCATIONAL BACKGROUND

University Degree 1986 –1990 – English Language, Literature and Translation

(BA) Pontifícia Universidade Católica de São Paulo – PUC-SP – Brazil

IoL Diploma in Translation 2007 – Dip TransIoLET – Merit in General Paper, Business, Social Science

EXTENSION COURSES

IoL Diploma in Translation Prep Course 2006 – City University – London

Community Interpreting  2006 – Achieved Level 3 – OCNLR - London

Principles of Stock Exchange Investment  2006 – London Metropolitan University - 

Business Spanish / Higher Level Spanish  2004 – 2006 – Instituto Cervantes - London

Business Administration  1997 – Cavendish College – London

PROFESSIONAL AFFILIATIONS
Chartered Institute of Linguists – Associate member in English/Portuguese (ACIL)

LANGUAGES

Portuguese – Mother tongue

English – Fluent – Certificate of Proficiency in English – University of Cambridge

Spanish – Fluent – Diploma of Spanish as a Foreign Language (DELE) - Instituto Cervantes (Accredited by Spain’s Ministry of Education).

IT

Computer literate: Windows, Word for Windows, Excel, Access, Powerpoint, Internet,

Software Localization Tools, Trados, SDLX.

FREELANCE TRANSLATION / INTERPRETING /TEACHING

2006 - 2007
   
BERLITZ - UK




OXFAM NOVIB - Netherlands

A2Z TRANSLATE – New Zealand

FOREIGN VOICES - UK

TODAY TRANSLATIONS – UK

TAM BRAZILIAN AIRLINES - UK

WR LINGUISTICS – UK




ABSOLUTE INTERPRETING AND TRANSLATIONS - UK



      LANGUAGE NETWORKS BV – Netherlands 

ABM UK SERVICES LTD - UK




LATIN AMERICAN LANGUAGE SERVICES (LALS) -UK

INTERLEGAL TRANSLATIONS / AMERICAN PIE - UK




CARILA – LATIN AMERICAN WELFARE GROUP - UK




ALDIWAN LEGAL TRANSLATION – Dubai




BCA – BRAZILIAN CONTEMPORARY ARTS - UK

2004 – 2005

PEARL LINGUISTICS – UK

2003


LATIN AMERICAN WOMEN’S AID (LAWA) - UK




LATIN AMERICAN LANGUAGE SERVICES (LALS) - UK

2002


LANGUAGE MATTERS -  UK

2000


MINORITY RIGHTS GROUP INTERNATIONAL – UK

1996


AILDASANI TRADUÇÕES - Brazil

1995 - 1998

ASAP TECHNICAL TRANSLATIONS Ltd – Brazil

1990 – 1991

INSTITUTO DE EDUCAÇÃO BERTRAND RUSSEL – Brazil

1990 –


COLÉGIO SÃO PAULO – Brazil

1988 – 1990 

ESCOLAS FISK – Brazil

WORK EXPERIENCE (GENERAL / FULL TIME)

Index Analyst   

 
FTSE INTERNATIONAL – London  

Financial Researcher/Translator
EXCHANGE DATA INT’L -  London

Bilingual Secretary   

VARIG BRAZILIAN AIRLINES - London

Travel Executive
GLOBAL TRAVEL AGENCY - London

Travel Executive
CRYSTAL TRAVEL - London

Import / Export Co-ordinator 
AR-AIR TAXI Ltd - Brazil

Import Co-ordinator

VASP BRAZILIAN AIRLINES - Brazil

In-house Translator
 
UNISYS - Brazil

Bilingual Admin Assistant

VASP BRAZILIAN AIRLINES - Brazil

