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CURRICULLUM VITAE

I.     PERSONAL DETAILS

Name:                         Mrs. Fivi Cristina Chaplin
Address:                     Charles Hall Cottage, Ringshall, Stowmarket
                                    Suffolk, United Kingdom

Telephone:                 +44 (0) 789 5552283

Email:                         hritcu_cristina@hotmail.com
II. EMPLOYMENT HISTORY

June 2008 – On going     Full time Translator, On site & Telephonic Interpreter, 
· Interpreting over the telephone and on site.
· Conducting business-to-business research calls in Romanian/French/Italian.
· Telephonic market research. 

· Dealing with authorities such as The Immigration Nationality Directorate, The H.M Revenue & Customs, The NHS, Job Centers Plus calls, Heathrow, Gatwick airports, benefits and asylum seeker, BIA, RBS, RSS internet Security, FEMA, HM Prison Service, Cyracom   etc.
· Answering client’s calls and queries, helping them overcome the language barrier and solve their problem by pointing them in the right direction
June 2007 – June 2008 Data Administrator – TRAFALGAR TOURS London
· Communication with suppliers using English/Italian/French/Spanish 

· Negotiating rates and contracts of transportation in Italian/French/Romanian
· Dealing with transport suppliers from throughout Europe and Africa  over telephone to arrange transportation for our groups from the Asian Market 

· Liaising with our sales offices and agents from Asia – Thailand, Singapore, China, Hong Kong, Shanghai, India, and Vietnam.
· Dealing with the emergency telephone – any emergency issue outside office hours: deaths, injuries, lost property and travel documents, and sickness, insurance.
· Translation of daily correspondence English, Italian, French, Romanian.

· Translating questionnaires, brochures and presentation materials related to the company’s travel packages and tours. 
                       

    Feb  2005 – June 2008  Part time translator and interpreter in the UK
      

                                    I managed and supervised the translation of projects, legal correspondence, patents, contract documentation, manuals, website translations all received from a wide variety of customers.

                      
         1998 – Feb 2005   Full time Translator and on site Interpreter in Romania 
       English; Romanian; French; Italian.                
                                  

                                       

III. EDUCATION

2009 Community Interpreter Course OCNLR Level 3 (Law Option) on going
                    South Thames College, London, United Kingdom                   
2009             Interpreting for the US & UK healthcare system
Language Learning Enterprise Inc. – online training
2008 Telephonic Interpreter Training Romanian, Italian, French

Language Learning Enterprise Inc. – online training
         2007            Interpreting for Administrative Court Hearings
                             Language Service Associates – online training course.

         2007            CAM Diploma in Marketing Communications, on going


                            The Chartered Institute of Marketing, London, UK

2007     Community Interpreter Course OCNLR Level 2
                  South Thames College, London, United Kingdom                       
2005           Associate Member of the Institute of Translation &
            Interpreting (ITI) United Kingdom
2005          Cambridge Certificate of Proficiency in English
      2004          Bachelor Degree in Economics, Major Marketing;
                           University “Dunărea de Jos”, Galaţi, Romania

IV. TRANSLATION & interpretation Languages:
· Romanian - native
· English 

· French

· Italian                  

 
Interpretation: Simultaneous, Consecutive, Whispering, Verbatim, Liason
                          Telephonic (worldwide), on site (whitin United Kingdom)

         Translation CAT Software: working knowledge of Trados, Wordfast 
                     Proofreading, Voice over.
                        Computer Skills 

· Microsoft Word , Excel, Access, PowerPoint
· CAT Tools: working knowledge of Trados, WordFast.

· Editing websites using Macromedia Dreamweaver software 

· Pinnacle Studio and Subtitle workshop, Windows XP, 
· HTML/PHP webpage editing skills:  Macromedia Dreamweaver.
· Text editors: Microsoft Word, Lotus Notes, Open office, Adobe PDF Reader.         

       V.      REFERENCES    - Available upon request
