SNEZANA VANGELOV-ANA

12/69 Spring St

Thomastown 3074

Melbourne Victoria

Mob: +61406000723

Email: snez18@hotmail.com
svangelov@optusnet.com.au
Language Pairs: Macedonian>English, English<Macedonian
Native Language: Macedonian 

Services: Translation and proofreading
Specialization:
Experience in written translations in different areas which include: law (general), contract law, trade law, corporate law, international law, business, national and local government, politics, education, personal and official documents, manuals, medicine, medical instruments , pharmaceutical  etc. 

Education:
1997-2002 

University of Skopje -Faculty of Law  
Bachelor of Law 
Skopje, Macedonia 
Experience: 
Freelance translator currently working on many projects for Australian and foreign translation agencies. 

2005-2006
Australian Red Cross- First Aid Health and Safety Services –Melbourne, Australia 

Working as a client support officer where I am  responsible for  providing a high level of support to clients in relation to first aid short courses, in-house courses , first aid health and safety issues and other programs as required, Coordination of  the registration of participants onto the database and maintain files for each training course, 
2004-2005 
WTO Compliance Activity-Booz Allen & Hamilton- USAID funded project in Macedonia - Skopje, Macedonia 
Responsible for numerous translations such as: Translation of the Electronic Communications Law and other laws, Translation of the AITIC glossary of the Most Commonly Used International Trade Terms, translation of different legal acts, documents, manuals etc.
Carried out many consecutive interpretations in a variety of business meetings and meetings with government officials. 
2003 

DISAKO Skopje, Macedonia - Wholesale Company for disposable medical materials and pharmaceutical products (Representative for Wyeth - Whitehall, Tyco - Healthcare, Steris and Gimmi, Biomet ) 
Responsible for translation of various presentations and reports, translation of many medical and pharmaceutical manuals , handbooks, guides  from different companies and in different areas of expertise  such as  orthopedics, consumer healthcare products, medical and surgical products. 
Handling all customers enquires and correspondence with overseas clients, Preparing all legal documentation for tenders and general administration both in Macedonian and English, interpreting services for the General Manager as needed.


2002-2003
TELSTRA MELBOURNE AUSTRALIA 

Customer service officer in the complaints department, responding to customer quires and referring the issue to the competent department for resolution, identifying and resolving high level faults and complex queries from customers when required and 
other duties as assigned 

Major projects: 
· Translation of the Electronic Communication law in the Republic of Macedonia 

· Translation of Macedonian laws and other legal materials required in the process of adoption of the Electronic Communication Law;

· Assistant in the making of the Macedonian-English/English-Macedonian Glossary of Commercial Law and Trade Terminology

· Translation of comprehensive manuals for the decentralization process in the Republic of Macedonia Eng>Mac, Mac>Eng
· Translation of the AITIC Glossary of the Most Commonly Used International Trade Terms -Eng>Mac 
· Member of team for translation of the Questionnaire of the EU for the Republic of Macedonia
· Translation of the Use of the Ligasure vessel sealing system (Valleylab innovations -medical) 
· Translation of the marketing materials, product manuals, handbooks  provided for Centrum (Wyeth Multivitamins) 
· Written translations of brochures for Medical Marketing Services
· And many more 
Rates:
	 
	Min/target per word
	Min/target per hour

	Macedonian > English 
	0.15/0.20 AUD 
	30.00/50.00 AUD 

	English > Macedonian 
	0.16/0.20 AUD 
	30.00/50.00 AUD 


