CURRICULUM VITAE

Personal Details
	Last Name:
	Pan 潘

	First Name:
	Jiarong 佳荣

	Place and Date of Birth:
	Shanghai, People’s Republic of China, 12/09/1982

	Home Address:
	Shanghai, Xu hui qu ling yun xin cun 52 hao 402 shi
上海市, 徐汇区淩云新村52号402室

	Telephone Numbers:
	+86 021-64236657 / +86-13916817920

	E-mail:
	ayumipan@hotmail.com

	Citizenship:
	Chinese, Han

	Marital Status:
	Single


Education
	Sep 1998-May 2001
	Shanghai, People’s Republic of China
Shanghai, xuhui zhiye gaoji zhongxue (High School)
上海市, 徐汇职业高级中学（旅专旅职）
旅游外语（英语和日语班） 属 “中专”


Further Education
	Oct 2004-Jan 2005:
	Shanghai, People’s Republic of China
Italian Language Course


Employment History

	May 2001-Current Day:
	Rainbow Hotel, Shanghai, People’s Republic of China

Front Desk Reception, Problem-Solving with Clients, Money Change


Language Skills
	Chinese (both mandarine and Shanghai Dialect):
	Native speaker

	English:
	Very good (oral and written)

	Japanese:
	Basic (oral and written)

	Italian:
	Basic (oral and written)


IT skills
- Very good knowledge of Windows 98/ME/2000/XP and Microsoft Office 2003
- Excellent knowledge of Internet browsers, software and email systems.
Hobbies and Interests
- I had the chance of travelling throughout Europe (Italy, Austria, and Slovenia) and meeting foreign people. 

- I consider myself a flexible person. The opportunity of travelling and working in international environments developed my background and personal skills. I therefore am willing to undertake working positions which involve getting in touch with foreign cultures and businesses.
- My personal interests include foreign languages and travelling around the World, listening to music, cinema and reading.
