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QA PROJECTS (1992 – 2006, On-Site, Off-Site, and Web-Based):
Linguistic and functional testing of localized SW and Black Box Testing at the following companies (among others):

· FrontRange – CRM, ITSM Software

· Citrix – Enterprise Telephony Software

· Symantec (Veritas) – Data Protection, Backup Software

· Ericsson – Enterprise Telephony Software

· Ultimate Arena (Xfire) - Gaming IM Software

· eBay (PayPal) - Banking Software

· e.piphany – Enterprise Solution and CRM Software

· Trados – Supply Chain Management Software, Enterprise Solutions

· Viador – General Software

· Aveo – General Software

· beyond.com – General Software

· AIM – Travel Software

· Siebel Systems - CRM, Enterprise Solutions Software

· Consilium – Factory Workflow Software

· Farallon, Central Point – General Software

Skills applied:

· Installation of test applications

· Test Script Writing/Updating
· Performing tests either according to provided test scripts or on my own

· Installing the product with different privileges and different variables

· Providing detailed bug reports, regressing bugs and either fixing them on my own or working with engineers to fix them

· Working directly in resource files to fix linguistic, formatting and sizing problems

· Using Oracle Form Builder, RoboHelp, and proprietary bug tracking SW











continued ... 

Documents/Software/UI/Help/Resource Files/Website Localization

(1991-2005)
Technical Publications and Documentation: Strings, WebHelp, Online Help Systems, Documentation, Resource Files etc., Graphic Localization, Cultural Adaptation, Packaging, Labeling, Manuals and Marketing Collateral, Copywriting;

· UBS – Financial texts (equity, market, commodity reports, investors guides)

· ADM – Business website items

· Boeing – Newairplane website

· Xfire (Ultimate Arena) - Gaming IM Software

· Ericsson – Telephony

· e.piphany – Enterprise Solution and CRM Software

· Trados – Supply Chain Management Software, Enterprise Solutions

· AIM – Travel Software, ... and others

Business Consulting and Knowledge Management (2000-2005)
· Documentation, Help Systems, PowerPoint Presentations; Market Research Reports (SG Compass)

Consumer and Focus Group Questionnaires

· Market Research Projects (LightSpeed, IntelliQuest)

EDUCATION/EXPERTISE:

· Basic knowledge of UNIX

· Familiar with the use of translation memory tools: Trados (own), SDLX, JCAT, ForeignDesk

· ATA Certification for English into German and German into English, Member NCTA

· Translator's Diploma from the State of Bavaria, Germany, qualifying me to translate in both directions, 1990.

· Translator's Diploma from the AKAD Translator Institute in Germany, 1990.
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