ALICIA S. SCHOUA‑GLUSBERG

906 Ridge Ave. – Evanston, IL 60202-1720

Alisu@email.com - 847.971.9068 – fax: 208.728.3064PRIVATE 

EDUCATION
Ph.D.
Anthropology, 1985 (Cultural/Linguistic), Northwestern University 

M.A.
Anthropology, 1978 (Cultural/Linguistic), Northwestern University

B.A.
Anthropology, with honors, 1977 Roosevelt University - Major: Anthropology


(member, Franklin Honor Society) 

1973-75
Facultad de Filosofía y Letras, Universidad de Buenos Aires.  Major: Anthropology.

Completed studies at the Liceo Cultural Británico – Buenos Aires, Argentina. 1970.
Diplôme d’Hautes Études Françaises – Alliance Française - Buenos Aires, Argentina.  1974
PRIVATE 
PROFESSIONAL EXPERIENCEtc  \l 1 "PROFESSIONAL EXPERIENCE"
1999-
Harvard Medical School, Harvard University – Research Associate

pres.
Project on Human Development in Chicago Neighborhoods 

Director of Survey Operations
1996- 
Research Support Services  

pres.
Small consulting business providing qualitative and quantitative research services (e.g. proposal writing, study and instrument design, focus groups, cognitive/ethnographic interviewing, interviewer recruiting and training, data collection, analysis, report writing, translations, interpretation) to non-profit, government, and corporate clients.  


General Partner
1984-
National Opinion Research Center, University of Chicago
1995
A social science research organization that conducts survey studies for governmental agencies, academic institutions, and private clients.


Director, Survey Operations Center  (May-Sept.1995)


Acting Director, Survey Operations Center (August 1994-May 1995)


Translations' Coordinator (1988-1995)


Survey Director  (1986-1988)


Assistant Survey Director (1984-1986)

TRANSLATIONS' EXPERIENCE 
Survey Questionnaires Translated:

2001 National Survey of Family Growth - Survey Research Center (ISR - U. of Michigan)
    

EDAD study - School of Public Health (U. of Michigan) 

Job Corps Graduates Survey – Decision Information Resources

Quality Assurance Questionnaire - Center for Survey Research (UM-B)

Adult Basic Education Student Survey - City Colleges of Chicago 

Injury Control and Risk Survey Questionnaire - Battelle

Job Corps Student Satisfaction Survey - Battelle

SLAITS Asthma Questionnaire – Abt Associates

Assorted NIS/SLAITS Questionnaires (Review and corrections) – Abt Associates

Metropolis 2020 Questionnaire for 2001 -  Metro Chicago Information Center

Annual Metro Survey 2002 -  Metro Chicago Information Center

Humboldt Park Juvenile Justice Forum Recruiting - Chicago Council on Urban Affairs  

MDRC – Translation of 2001 Student Survey

2000
National Household Survey on Drug Abuse (Review and improvement) - Research Triangle Institute 


National Men’s Health Study – Research Triangle Institute


State of Nevada Gambling Survey -  (Review and correction) - Gemini Research


Questionnaire for readers of Selecciones (Readers’ Digest) - Mediamark Inc


Metropolis 2020 Questionnaire - Metro Chicago Information Center


Begin-with-Love National Evaluation Survey - Metro Chicago Information Center


Annual Metro Survey 2001 - Metro Chicago Information Center 

Survey on Beach Use in So. California (Review and corrections)– Dept. of Agricultural and Resource Economics (UC Berkeley) 

1999 Community Capacity Initiatives Study - Metro Chicago Information Center


Illinois Family Study - Metro Chicago Information Center 


Annual Metro Survey 2000 - Metro Chicago Information Center 


Healthquiz Questionnaire - University Community Healthcare

 
Los Angeles Latino Eye Study (LALES) – Doheny Eye Institute (U. of Southern California)

Survey of Cancer Survivors - American Cancer Society

1998
Battelle SRA (St. Louis, MO) 1998 Survey of Public Housing Residents - Experiences & Opinions

1997
Johns Hopkins University - Prof. A. Cherlin - Focus group transcript translations


The Gallup Organization - Transportation Project - Bid Materials for Argentina


Wave 2 Questionnaires, Project on Human Development in Chicago Neighborhoods


Survey of High School Seniors - City  Colleges of  Chicago


Focus group materials for AMOCO, for a market research study conducted in Chicago.

1996
Review and correction of translation of the Family Medical Expenditure Survey, for NORC.

1995
Chicago Health and Social Life Survey, NORC.  


Adolescent Health (Parent Instrument), NORC

1994
ATSDR Benzene Study, NORC.  


Cooperative Injection Drug Users Study, UIC, School of Public Health, for Dr. Mary Utne O'Brien

1993
National Treatment Improvement Evaluation Study, NORC. 


California Outcomes Study, NORC.  


SLIAG Program Providers' Questionnaire, Jewish Federation of Metropolitan Chicago

1992
Methodological Study for the National Survey of Family Growth, NORC. 


The Low Income Americans' Experiences with Public Sector Health Programs, NORC.  


Survey of Consumer Finances, NORC.

1991
Survey of 1990 Census Participation, NORC.  


National Maternal and Infant Health Survey Longitudinal Follow-up, NORC.  


Study of Care Giving, for Prof. Jeanne Robinson, SSA, University of Chicago.

1990
National Education Longitudinal Study of 1988, NORC.  


Citizens' Social and Political Participation in America, NORC.  


SLIAG Program Needs Assessment Student Questionnaire, Jewish Federation of Metro. Chicago.

1989
Chicago Neighborhood Surveys, NORC.


NLS/Y & Child Supplement, NORC.  

1988
National Health and Sexual Behavior Study, NORC

1987
Urban Family Life Survey, Dept. of Sociology, University of Chicago

1986
Study of the Homeless in Chicago, NORC.  

Other Translation Work:

2001    Evanston School District 65 – Translation of Summer School Parent Letters
Impaq International – Translation of Bid Proposal and Materials for Nicaragua

Washington School – Washington Word monthly bulletin (2000-2001)

2000
SmartMoney.com – translation of promotional Power Point presentation for Spain and Mexico

UIC – Community Health Sciences – Translation of consent forms and FAQs for Healthy Start

1999
Battelle CHPRE – LALES Study Brochure and Field Materials

1998
The Gallup Organization - Bid materials (Portuguese into English / English into Spanish)


MDRC - Brochure to respondents of New Hope project.


Battelle SRA (St. Louis, MO) 1998 Survey of Public Housing Residents - Experiences & Opinions


National PTA - Building a Healthy Child Kit and Brochure on School Health Programs.

1997
Johns Hopkins University - Prof. A. Cherlin - Focus group transcript translations


The Gallup Organization - Transportation Project - Bid Materials for Argentina

1996
Materials for Evanston Public Library Patrons: brochures, application, and signs.

1995
Simultaneous Interpreter. School District 65, Evanston, IL - Personal Services Contract

1983-85 Monthly bulletin of the  International Union of Architects (Argentine National Section).


   Translation of English edition (from Spanish, French and Italian into English). 

PRIVATE 
COMMUNITY ACTIVITIES

tc  \l 4 "COMMUNITY ACTIVITIES"
2001
Community representative to Evanston’s School Board Candidates Nominating Committee

1999-pres.
Board Member (Treasurer), Interfaith Housing Center of the Northern Suburbs. 

1990-1998
Interpreter, Washington School PTA and St. Nicholas Catholic Church, Evanston, IL.  Simultaneous English-Spanish interpretation at school and community meetings.

1991-94
Translator - Thunderbird Express monthly newsletter, Washington School PTA

1985-1986
Editor of Network News, quarterly newsletter of the Hispanic Alliance for Career Enhancement. 

1985-1986 
Board Member, Hispanic Alliance for Career Enhancement

1983-1992 
Board Member, Evanston Latin American Association

SELECTED PRIVATE 
PUBLICATIONS, PAPERS, PRESENTATIONS AND CONFERENCES

tc  \l 1 "PUBLICATIONS, PAPERS, PRESENTATIONS AND CONFERENCES"
“Using Focus Groups to Develop A Culturally Sensitive Methodology for Epidemiological Surveys in a Latino Population: Findings from the Los Angeles Latino Eye Study Focus Groups.” (in press) – (co-author with D. Globe, S. Paz, E. Yu, S. Preston-Martin, S. Azen and R. Varma).  To appear in Ethnicity and Disease.
“Using the Internet as a Translation Aid for Survey Instruments.”  Paper presented at the 56th Annual Meeting of the American Association for Public Opinion Research (AAPOR).  Montréal, Canada, May 19, 2001.

 “Attitudes of Latino Immigrants toward Use of the Public Library: a focus group study in a midwestern suburban community.”  Presentation at the 54th Annual Meeting of AAPOR.  St. Pete Beach, FL, May 14, 1999.

“Questionnaires in Translation”, (co-author, Janet A. Harkness).  In Cross-Cultural Survey Equivalence.  ZUMA Nachrichten Spezial No. 3, pp. 87-127.  Mannheim, 1998.

 “Trying Something Different: Oral Questionnaire Translation by Committee.”  Poster presentation. 53rd Annual Meeting of the American Association for Public Opinion Research.  St. Louis, MO, May 15, 1998.

 “Survey Instrument Translation: A Test Comparing the Committee Approach and Back‑ Translation.” Present-ation at the 52nd Annual Meeting of AAPOR. Norfolk, VA, May 16, 1997. 

Guest Professor at the 2nd Annual Symposium on Cross‑Cultural Research Methodology, Zentrum fur Umfragen und Analyse (ZUMA); Mannheim, Germany; October 15‑18, 1996.

“Meaning and the Eyes of the Beholder: Issues in Survey Translation.” (co‑authored with  Janet A. Harkness) Paper presented at the 51st Annual Meeting of AAPOR. Salt Lake City, Utah, May 18, 1996.

Guest presenter at the annual meeting of the Translations - Methods Group of the International Social Survey Programme, Zentrum fur Umfragen und Analyse (ZUMA); Mannheim, Germany; May 24‑26, 1995.

"Using focus groups for questionnaire design." Guest lectures in the questionnaire design course of the 43rd Annual Summer Institute in Survey Research Technique, Survey Research Center, Institute for Social Research, University of Michigan, July 9‑10, 1990; July 6, 1994; and June 5, 1995.

"Integrating qualitative methods in survey research." Guest lecture in the introductory course to survey research of the 46th Annual Summer Institute in Survey Research Technique, Survey Research Center, Institute for Social Research, University of Michigan, July 20, 1993.

"The Spanish Version of the NHSB Questionnaire: Translation Issues." Paper commissioned under Order # 263‑MD‑835040 for presentation at the National Institutes of Health AIDS and Sexual Behavior Change Conference. May 1989.

"Using Ethnoscience and Focus Group Techniques in Translation." Paper Read at the Annual Meeting of the Central States Anthropological Society. Notre Dame University. South Bend, IN. March 11, 1989.

"Combining Ethnographic and Market Research Methods for Translation." (co‑author with Rafael Sánchez) Presentation at the 87th Annual Meeting of the American Anthropological Association in Phoenix, AZ, on November 19, 1988.

"A Focus‑Group Approach to Translating Questionnaire Items." Paper Read at the 43rd Annual Meeting of the American Association for Public Opinion Research. Toronto, Canada. May 20, 1988.

An English/Spanish Test of Decentering for the Translation of Questionnaires. (Ann Arbor: University Microfilms International, June 1985).

"Using Ethnographic Interviewing Techniques in Survey Research." Paper read at the 84th Annual Meeting of the American Anthropological Association.  Washington D.C. December 8, 1985.

"Problems in Translating Questionnaires: What Can the Monolingual Research Do?" Paper presented at the NORC Seminar Series, January 28, 1985.

"Systematizing Decentering for Translating Research Instruments." Paper read at the 83rd Annual Meeting of the American Anthropological Association.  Denver, Colorado. November 18, 1984.

"A Test of Decentering for Translating Questionnaires." Paper read at the annual meeting of LASSO (Linguistic Association of the Southwest). El Paso, Texas. October 20, 1984.
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