CURRICULUM VITAE





NAME:					Branka RAMADANOVIC			





SEX:					Female





CITIZENSHIP:				Bosnian





DATE AND PLACE OF BIRTH:		Dec 2, 1966, Sarajevo, BH





FORMAL EDUCATION:	B.A. in English and Arabic, University of Sarajevo, BH, graduated in 1989 with honors 


M.A. in International Public Law, expected in 2005


Certified Court Translator/Interpreter for English and Bosnian/Serbian/Croatian





ADDRESS:					Trg nezavisnosti 3, Sarajevo, BH





PHONE NUMBER:				++ 387 33 234 671 				 





E-MAIL:					rr_branka@hotmail.com , or blastermasterba@yahoo.com 





******


 Work History :





May  2004 – presently: full-time translator/interpreter for the USAID Justice Sector Development Project in Bosnia. In this position, I have worked on translating complex government administration enactments and various court and justice system related documentation, as well as interpreting in meetings with high-level government officials.  








January 2004 – May 2004: employed with the EC SES II Project (Single Economic Space II) as Translator/Interpreter, working on translation of extensive EC regulations and BH laws on market competition, consumer protection and product standardization to comply with the EU legislation, and also interpreting at ministry-level working group meetings for drafting of the BH laws related to the aforementioned areas. 








August 1997 – December 2003: employed as Translation Manager with the US Agency for International Development - USAID Business Finance Project in Bosnia. My working experience obtained at this position is related to translation/interpreting of the financial, banking, lending, as well as business and criminal law documents. My daily duties at this position include interpreting at meetings with bankers, BH banking and government authorities, courts and judges, and BH businessmen and entrepreneurs, as well as written translation work related to the same scope of terminology. In addition to this, I am in charge of organizing and managing the work and personnel issues of the translation unit comprising of six translators. In our daily work, I coordinate with other departmental managers and officers (vehicle pool, IT systems, central administration and HR unit, credit teams) and plan and manage our work in accordance with their current and future needs. It is also my duty to recruit, interview and select successful candidates for translator positions on our project. On a periodical basis, I conduct performance appraisals for my staff in compliance with the internal performance appraisal system. In addition to my normal job tasks, from November 1999 through May 2001, I was assigned to direct procurements of major equipment for the project, such as computers, copying and fax machines, furniture, etc., in compliance with the USAID policies and procedures, wherein I contacted suppliers, selected the most favorable prices and negotiated delivery methods and time frames. 








January 1994 - June 1997: employed with CRS - Catholic Relief Services, US relief and development NGO, as Executive Assistant to Head of Office, also closely working with Public Relations Officer. My translation/interpreting experience obtained at this position includes a general improvement in the written and spoken English language, first experiences of interpreting at conferences and seminars, including simultaneous conference interpreting, as well as first experiences in translating agreements, contracts, laws, and other legal documents. I also covered general administrative duties, including management of personnel files, issues and the related documentation, as well as all the general office files based on the official CRS filing system, drafting official employment and office lease contracts for the signature of HOO, as well as various other documentation including press releases, official correspondence; scheduling phone calls/meetings/travel arrangements, managing office supply purchases, managing relations and contacts with external clients, as well as all other administrative duties assigned by HOO and Public Relations Officer. I was also heavily involved in the CRS-administered international NGO coordination effort, through helping establish inter-agency contacts, taking minutes, drafting reports from inter-agency meetings and NGO directory updates, and managing their distribution to appropriate addresses.  





Since 1995, I have also started to engage myself in free-lancing. Either as conference interpreter or translator, I have cooperated with a number of foreign agencies and organizations operating in Sarajevo, such as DRC (Danish Refugee Council), UNICEF, Medecins Sans Frontieres MSF, European Commission Customs Office (CAFAO), US Treasury, USAID Legal Reform Office, USAID Macroeconomic Development Office, World Bank, UNESCO, UNFAO, International Monetary Fund, UN-sponsored Legal Property Commission, American Bar Association – Central and Eastern Europe Legal Initiative, OSCE Democratization and Public Administration Reform Units, ICRC, IFC, Swedish and Danish Embassies in Sarajevo,  USAID Policy Development Organizations Project, IMF Missions to Sarajevo, and a number of local businesses and organizations, including translation of movies for the local state FTV (Federation TV) and private OBN TV. Over this period, I have translated the Labor Law for ILO, Law on Liquidation and Bankruptcy for USAID Legal Reform, Customs Law for CAFAO, Law on Bill of Exchange for USAID BF, Sales Tax Law for US Treasury, to name just a few major ones. I must also emphasize that back in 1997 I translated the whole text of the current BH Criminal Procedure Code (both the Federation and the RS versions) from Bosnian into English for the Council of Europe office in Sarajevo. More recently, I have been engaged in freedom of media-related translations for some internationally sponsored local internet-based magazines. I have also been working as official free-lance translator/conference interpreter for the World Bank’s IFC-funded SEED – Southeast Europe Enterprise Development project in Sarajevo for some past three years. 





August 1993 - December 1993: worked at a Sarajevo primary school as an English and Arabic teacher for fourth- through eighth-graders. 





Pre-war work record (1989-1992): Worked as secretary/translator for a state-owned export-import company dealing in mining and metallurgy machines and equipment, and then as a private English tutor for school children, until the outbreak of the war in Bosnia in April 1992. 





Relevant computer skills: Word, Excel, PowerPoint, Lotus Notes, Access for Windows, as well as Word Perfect, and Quattro Pro for DOS; a professional-speed typist





Language Skills: Proficient/professional English both speaking and writing, Bosnian/Serbian/Croatian as mother tongue, a working knowledge of French and Arabic. I have extensive knowledge of legal terminology in English, in particular of the terminology related to criminal and business law, as well as extensive knowledge of business/finance/banking terminology.





Additional Training: In December 2002, successfully completed a six-month USAID-sponsored training course “Financial Analysis” mainly focusing on analyzing of financial statements and financial aspects of business companies.











Branka Ramadanovic


Sarajevo, February 2004
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